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Emergencies… 
We know that emergencies happen and these instances are nerve-
racking for both you and your pet.  SVC works hard to provide 
after-hours coverage for our current and established clients.  
Some patients do need to be seen in the hospital imminently, in 
other instances, the on-call doctor may be able to give you advice 
regarding things you may be able to do at home to help your pet 
until the next regular business day.  A few guidelines to help…

✦Know what is normal for your pet.  Make a weekly habit of 
checking eyes and ears, looking at toenails, checking color of the 
gums and general skin/coat condition.  This will help you notice 
more quickly when something is awry and we can often catch 
little problems before they become bigger issues. 

✦Call early.  It is much easier for us to accommodate emergency 
visits when you call earlier in the day/evening as opposed to 
waiting until the middle of the night.  It is also preferable to treat 
your pet early on as opposed to waiting for more significant/
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Established clients 

SVC offers after-hours services 
for our current and established 
clients.  *These are accounts 
which are up to date and 
active within the preceding 12 
months.* 

Services 

On-call doctors and 
technician(s) can handle most 
general small animal 
emergencies in the clinic.  
Large animal clients should be 
aware that we cannot 
accommodate farm/house 
calls after hours as patients in 
the clinic cannot be left 
unattended.  Please make prior 
arrangements for transport of 
horses/livestock in the event of 
an emergency. 

Call! 

Call the regular office number 
to have your message relayed 
to the on-call staff.  DO NOT 
text or email in these instances.  
If you do not receive a return 
phone call within 10 minutes, 
please call back and double 
check that your correct 
information was relayed.

EMERGENCIES 
What to do | When to call | What to expect



SVC January 2, 2025

severe signs to develop.

✦Plan ahead.  Emergency veterinary care is expensive.  Investing 
in pet insurance and/or putting a designated amount into a 
savings account each month helps to offset unexpected bills.  The 
doctor is also happy to provide you with a general estimate of 
cost at any time.  If you will be out of town, please leave explicit/
written instructions with your petsitter and on file with SVC so 
that we are able to promptly treat your pets if an emergency 
should arise.

✦Be available.  One of our most common frustrations is returning 
emergency calls where the client does not answer the phone or 
we are automatically sent to voicemail.  Please ensure that you are 
able to accept calls from private numbers to avoid any delay in 
speaking with the doctor or in providing treatment to your pet.  
Please double check that our answering service has your correct 
information when you call-slight mistakes in transcribing your 
phone number is another common cause of delay.  You may also 
wish to consider leaving alternate or secondary numbers.  Please 
do not allow your phone to go into sleep or silent mode overnight 
in case we need to contact you about your pet.

✦https://www.ethosvet.com/blog-post/pet-emergencies-what-cant-
wait-until-tomorrow-or-monday/ —this article provides some 
other general guidelines to help you determine if an emergency 
visit is best for your pet or they are okay to monitor at home.  
ALWAYS call if you are uncertain.
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Staffing/referral 

Although we strive to 
accommodate as many of our 
patient’s needs as possible, there 
are certain cases which require 
more advanced treatments and 
intensive monitoring which is not 
possible at SVC either due to 
staffing constraints or the need 
for special equipment. 

• Please be aware-although the 
doctors and staff are in and 
out, we do not have 24/7 
monitoring capabilities.  We 
may recommend referral to El 
Paso if your pet needs constant 
attention. 

• If the Doctor has to be away 
from the clinic for an extended 
period to attend to other 
patients, they may also 
recommend referral in these 
circumstances.  We always try 
to consider your pet’s best 
interests when making these 
suggestions. 

• Patients referred to El Paso can 
usually be transferred back to 
SVC for follow up care once 
they are on the road to 
recovery.  Both teams work 
together to ensure the best 
outcome possible for your pet. 
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